Title: Senior Systems Engineer

Company: Immedion, LLC
Contact: ss4.908.3000
SUBMIT RESUME: info@immedion.com

Job Description:

The Sr. Systems Engineer is responsible for working in a team environment to support and
enhance the development and management of Immedion's Managed Services line of products
and services. This individual will also be the lead technical resource for the Columbia location,
responsible for pre and post sales engineering and implementation services.

Immedion's suite of Managed Services includes:
e OSand anti-virus management
e  Full server monitoring and management
e VMware installation and management
e Managed on-line backup and vaulting
e Managed firewall and network appliances
e Managed IPS/IDS appliances
Responsibilities
e Support of Immedion's installed customer base.
e Product development and management responsibilities in relation to individual skill set.
e Services installation;
e Primary technical on-call resource for managed services customer base;
e Ongoing training of sales and other Immedion personnel;
e Recommend services and pricing improvements to Immedion's current services;

e Backup to local teams for facility alerts or other local issues including physical
provisioning;

e Maintain a working level of proficiency with all Immedion services;
e Pre-sales efforts including:
o Discovery and definition of customer application requirements;

o Design of customer application solutions and preparation of statements of
work;

o Accurate pricing of complex sales proposals

e Other as assigned by your supervisor.



Qualifications

Bachelor of Science in Computer Science, Information Technology, Engineering or other
technical discipline and 5 years experience or 6+ years experience in managing data
center environments.

Hands-on experience and certification in any two or more of the following:

o Microsoft Windows Server

o VMware
o Cisco
o Linux

o Microsoft Exchange
Excellent verbal and written communications skills.
Strong attention to detail, making and keeping commitments and meeting deadlines.
Demonstrated experience in development of quality documentation.

Excellent people and proactive communications skills.

Attendance

Office hours are 8:30 a.m. to 5:30 p.m. Monday through Friday or as otherwise
necessary to fulfill job responsibilities.

On-call responsibilities are a requirement of this position.

Title: Grounds Personnel

(Reports to Maintenance Supervisor or Community Manager)
Company: Briargate Condominiums

Contact: Shannon Johnson, Hiring Manager - 750-7041

Please reference the Maintenance Supervisor position at Briargate Condos

Duties:

Policing the grounds daily to remove paper, cans, litter, pet waste, and
garbage.

Water the lawn, shrubs, and trees; provide other services as required
(planting shrubs and flowers, trimming, edging, weed control, pruning).
Sweep and clean exterior public areas. Maintain breezeways.

Remove snow and ice from sidewalks and parking lots.

Maintain and clean all grounds equipment.



